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Vaccine Pass (Person-in-charge of Premises)

RAIEENNTERE

Overview of Responsibilities of the Person-in-charge of

Premises

B Fif
Applicable Premises

"EEgE&Z, /THREBE
# | ?Premises subject to active

checking or passive checking of
vaccine pass ?

Place of public entertainment

BERCE TS e P FEEX
Catering business premises Active checking
7 I B R B FE#EZ

Bar / pub Active checking
= FEEZ
Bathhouse Active checking
K ¥ 55 FE#EZ

Party room Active checking
WG SR A8 & FE#EZ

Club / nightclub Active checking
I OK & Fr TEHEX
Karaoke establishment Active checking
FSENREE A FE#EZ
Mahjong-tin kau premise Active checking
EElL FEEX
Cruise ship Active checking
AE IR o0 FE#EZ
Amusement game centre Active checking
fi B o0 FEEX
Fitness centre Active checking
1 46 55 Fit FE#EZ

Place of amusement Active checking
N T iR SB35 R F #) & #% (different checking

requirements applicable to
outdoor premises)Active
checking

b R L E & Active checking
Beauty parlour and massage

establishment

&b F B A%

Clubhouse Active checking




e 5 b I F B & % Active checking

Sports premises (different checking requirements
applicable to outdoor premises)

vk A T B &%

Swimming pool Active checking

Vi B P T H# & X Active checking

Event premises (different checking requirements
applicable to outdoor premises)

SRR It T B &%

Religious premises Active checking

HEZ R EZRIE F H) & Active checking

Hair salon / barber shop

iz e B & %

Shopping mall Passive checking

HEAH e Bh & %

Department store Passive checking

AR T e B & %

Supermarket Passive checking

EIRTEGE S e Bh & %

Market Passive checking

B BERERA " EEETE A

Hotel / guesthouse ¥ No vaccination requirement
for customers checking-in the
hotel / guesthouse

¥ RHE

Frequently Asked Questions

() JE & v 38 H] & [#]

(1) Interpretation and Applicable Area

1
Q1

FEF SFET > BBEREHZ EE XD H KT ?

What are the definitions and differences between

shopping malls and stores under Cap. 599F?

w5 (shopping malls) f5FWM B E (—KE
fREE) T =EANEYISA (AR BiEEREY)
RERVSNIVEFIERE L3 NE 9N - §2 L/IND

(stores) AI¥5E —RIAY/EH -

“Shopping malls” means any indoor shopping area
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i 2
Q2

i 3
Q3

with a variety of shops (usually including restaurants).
It can be housed in a single building or in buildings
connected by one or more passageways. “Stores”
means a single individual shop.

— B EEENEEMER TR EE - flA
HEEEEEREEERRTFE - AREES
REMMTE -  RAOTREREEBEEREZEER
SHBEERTEHEMMT - BEHANTFE " REET
i BWERKMER "ZOHT, ?

Some passageways are connected to shopping malls
leading to other spaces / places, such as residential
buildings or office buildings, public car parks or
other places etc. If a person only passes through
shopping mall(s) and the passageway(s) connected
to that shopping mall(s) for going to other places,
must he/she also comply with the requirements on
“vaccine pass” and the use of “LeaveHomeSafe”?

B R A2 BEE S ERLEE - TF - g8
B FEGHAEETHE EIE R R 0 B R
R 5 Y i A A AR DL B R TS o T2 A 5 B4 R S Y R
it 2 B 5 B2 5 B E B S AT IS B 0 AR &
BT, REM T d T, EX -

If a person only passes through a shopping mall for
accessing his/her residence, workplace, education, car
parks or pick-up and drop-off points of public
transport, or uses the passageway connecting with the
shopping mall for accessing places mentioned above,
and does not use the facilities/services of the shopping
mall or visit any shops in the shopping mall, then
he/she needs not comply with the requirements of
“vaccine pass” and using “LeaveHomeSafe”.

HOBESEREERAEFIIAE  BEHEHNEIE D
&7 A 5 22 PR BUAH R 95 1 2

Some shopping malls have outdoor parks. Is there a
need for the outdoor part of shopping malls to
adopt the relevant measures?

3



A EmSRENNEINS 2ME > HEEE 6
FHARFEANZENE T EE T A A R = SN
7y MZHR AU HE - 280 0 BE R EAEEA
BMGENE RANT S " EEETE ) BEX -

IR > AR T 0 AT L BV BRI A B (E P 5 A
> BIEE=E AN R =EINERr -

Only in respect of the outdoor part(s) located within
the shopping mall area, if a customer / visitor enters
the relevant outdoor part(s) without entering the
indoor part(s), then he / she needs not adopt the
relevant measures. However, a customer / visitor
must comply with the “vaccine pass” requirements
when entering the indoor part(s) of a shopping mall.

Nonetheless, the requirements relating to
“LeaveHomeSafe” apply to the entire shopping mall
area (viz. including both indoor and outdoor part(s)).

FEESYFET » AW EEATREE ?
Under Cap. 599F, how can one differentiate
between department stores and shopping malls?

HEAFE D RAFRBAEE B S - FI05 L
i<~ A - BB KBRS - HHATBAFED
WIS ESE B A M - B8 E R A EE
NEEES o BT EEETE, RER T L0
170 WEXRSE L — A -

Department stores sell a wide variety of goods, such
as men’s and women’s clothing, furniture, electrical
appliances and hardware, in separate departments.
Shopping malls consist of different individual shops
selling a variety of goods. Regardless of whether a
certain premises is a department store or a shopping
mall, the requirements on vaccine pass and the use of
“LeaveHomeSafe” are the same.
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i 6
Q6

By BN ERETE ?

What is the definition of supermarkets?

ESTS, EAAKE R  UEAHRLHE
V)~ O R R EHmEENE B EE o 550 = P
Bl (BEEFFEEETIER LA R E
an) ARG EE Ll > A GHFa%E S9FET ' &
ety ) HIESRE -

“Supermarkets” means a self-service shop where fresh
produce, food other than fresh produce, beverages and
household goods are sold. Only shops selling the
above products at the same time in a self-service mode
(including allowing customers to take the relevant
products from the shelf by themselves) would fall
within the definition of “supermarkets” under Cap.
599F.

HRWIERINEF— RS EEH » LT TIER
AREBHUREH SR EFEEER?

For general retail stores that do not fall within the
scope of scheduled premises, will persons working
in such stores be exempted from the vaccination
requirements?

WMRZE - REEEL A BIRS S99F = AR &
At - e FIEH TN AHAGE " EEETE

If such general retail stores do not fall within the
scope of scheduled premises under Cap. 599F, then
persons working in such stores need not comply with
the vaccination requirements.

() mArTEE NEAT

(2) The Responsibilities of the Person-in-charge of Premises

RE 7

AE—FEERBEREEEARREZRTLE
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Q7

i 8
QS8

"REETE THNERER IUFXEEATEDN
BRESZHEFEREL REREEREER ZEREH
AN LBERE ?

Please further clarify the legal liabilities of the
person-in-charge and the security staff of passive
checking premises under “vaccine pass”. If the
staff of property management companies is aware
of any violation, does he / she have any
responsibility to report / require the relevant
persons to leave?

RS EXREMEE AN ELHE - UFF
2o MM R BL R AT RE A B B T A R AR E R TR
M EERE N B RN SUETTE -

For details, please refer to the above Overview of
Responsibilities of the Person-in-charge of Premises.
The person-in-charge of the premises shall cooperate,
if necessary, with the authorized officers in carrying
out their enforcement actions regarding visitors’
compliance with the requirements.

HEH A BE S EESARAER o7, o
MRFKRE LR ERABEZ/HZEAESAER

"ZLET) O AENYXREEATIRREER?
All customers / visitors of shopping malls must use
“LeaveHomeSafe”. If a frontline staff did not
ensure that customers / visitors use
“LeaveHomeSafe” before entering a shopping mall,
would the property management company of the
shopping mall be held liable?

MG EHEHAFMAEMBEE SiEER T n T
A ERA L EE - AIBAMERBEE GhEEA
BSEIER "2 0T, o HESEE A EHLTE
RETESE - AOWNEALE  BR#AE 20
AT SR SR B -

The property management company of a shopping mall
does not have an “active responsibility” for
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customers’ / visitors’ requirements to use
“LeaveHomeSafe”, which means that the company
needs not ensure that customers / visitors use
“LeaveHomeSafe” before entering the shopping mall.
However, the property management company must
arrange to display a poster containing the
“LeaveHomeSafe” venue QR code in a prominent
position near every entrance.

(=) i op v & Bl e

(3) Exemption and Reasonable Excuse

g9
Q9

EEEBERATEAEHRMALER ' EEETT
Rl 7

Under what circumstances can entry to specified
premises be made without “vaccine pass”?

PUNEER et " m i Tss ) ik

https://www.coronavirus.gov.hk/pdf/vp t2 CHI.pdf

BEAN o AE T EEATES ) BVECRTY 0 — R E 0 P
TPITE T EEEE AR BEEERE A
/AR fE W R AT

(1) @maEfFEHEF (FIApEE) ERER ~ TFE -
FLERHL G~ EE G ECA S T H YRR -

UG8 T & E R

(1) #EAFEHEA (Pl ) ME M

(2) #EAfEHRERF (FlOEEAE) EHETFHE
F

(3) #EAfEHRE (PlIAREE) £

WA TR > BUEN S RIFHERAEE - BUR A HFER
EITHE  HETRAEAE -

\\Xv

BBl i B

The following circumstances are exempted from the
“vaccine pass” arrangement:
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R 10
Q10

% 10
A 10

https://www.coronavirus.gov.hk/pdf/vp t2 ENG.pdf

Also, under the policy of “vaccine pass”, generally
speaking, the following example is considered as
“reasonable excuse” to enter or pass through specified
premises without complying with vaccination
requirements:-

(1) passing through specified premises (e.g.
shopping malls) for travelling to and from
residence, workplace ,place of education, car
parks or pick-up and drop-off points of public
transport.

The following examples are not considered as
“reasonable excuse”:-

(1) entering specified premises (e.g. markets) to buy
food ingredients;

(2) entering specified premises (e.g. department
stores) to use the washroom; and

(3) entering specified premises (e.g. shopping malls)
to attend interest class.

Authorized officers will follow up in case of abuses.
The Government does not preclude conducting random
checks and urges the public to exercise self-discipline.

BAEEARGCEREREANLEROERE?

Is the person-in-charge of the premises liable to
confirm the eligibility of exempted person?

TEHERRAEEA | SUERERE A LTINS » THEX
PRFTEE NFRUBUGFZEN | 5pss —4ESimiEes | JEneE
FIRE =mi R I U TSR s IS LAY 4TS - WipRTF 31
KV ER © B e B A pREER esb A E LA BRSNS
A S HEIEY AN I SR 12 BRI A B A LR EIRIA
+ BEEAFLUEEFRRE

( https://www.coronavirus.gov.hk/pdf/vp dicf.pdf ) > UgEE E#ft A
THYERHE/AE N ERL - PR 31 KRHVACHEE -



https://www.coronavirus.gov.hk/pdf/vp_t2_ENG.pdf
https://www.coronavirus.gov.hk/pdf/vp_dicf.pdf

WHERRTEEN aﬁ%?ﬁ%ﬁkiﬂk SR E
(ERE ﬁﬁ—%ﬁﬁﬁﬁﬁ RUAEHE R E T THERAR] > 3830
BT R gt S Eﬁxﬁﬁﬁméﬁkﬁ@%%
FA (Bt %E@&H?%ﬁ> fid > HEHREE -

ez (EiE LB BB AT B B pa T ) 8 ANEER
e ALERAEA R MFHEENEM AR > K&
SKARRH A LR B D EHIETE R - 5F1IE RS2 L 0R
A8 NV B -

Person-in-charge of premises subject to active
checking of vaccine pass: For persons with medical
exemptions, the person-in-charge of active checking
premises is required to scan the QR code displayed on
Exemption Certificates using the “QR Code
Verification Scanner” mobile application developed by
the Government, as well as keep the records for 31
days. For persons whose vaccination record or
Exemption Certificate is not presented in the form or
does not contain a QR code and persons under the age
of 12 and not accompanied by an adult, the person-in-
charge is required to collect the declaration / personal
information of the persons above using specified
forms (https://www.coronavirus.gov.hk/pdf/vp dicf.pdf) and
keep the records for 31 days.

Person-in-charge of premises subject to passive
checking of vaccine pass: There is no requirements to
collect the personal data of exempted persons. In
general, the Government will adopt passive checking,
i.e. a fixed penalty notice will only be issued in case
of non-compliance during contact tracing. However,
we do not preclude conducting random checks at
premises with high public traffic (such as markets and
supermarkets) and we urge the public to exercise self-
discipline.

If the person-in-charge of the premises (including
premises subject to active checking and passive
checking) has any doubts about the eligibility of
exempted persons, he / she may make appropriate
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g 11
Q11
11
All

enquiries and checking, and request the relevant
persons to provide any necessary information. For
details, please refer to the above Overview of
Responsibilities of the Person-in-charge of Premises.

SRR R | SERE, 7

What constitutes “reasonable excuse”?

HFSEBEANRES TR A Al BElE » AL TR Tas ) HYEs
efosett T EEN o IRBERIEZEAVERRINE - AEH
FRES & -

SLRE RS > Wk " GE R, BfREHE AL
dEEHEN (PSS ) ERER - TE - 3E
W7~ FHEGERARZOE T E EIE BT o HME
Ju A {58 F 45 B B Bt PN O T B E s s ' A
Fo AABECRIEEAN " SRR, -

B — {8 {E = By B AR IR E R E i e - g1
HEfESITREAZABEFHAENHBERNE - 47
5 A - # 5% tH E BHET AR 0 IR A (R A JE AF L A e

As the law cannot specify all possibilities, the
exemption provisions of “vaccine pass” provides
flexibility to determine whether a cause is justified
based on the circumstances of an individual case.

In terms of the policy intent, what constitutes a
“reasonable excuse” includes relevant persons
accessing his / her residence, workplace / place of
education, car parks or pick-up and drop-off points of
public transport, etc. Other situations such as using
the washroom of specified premises or purchasing
daily necessities or food ingredients, are not
considered as “reasonable excuses” under the policy
intent.

The handling of each case will be determined on a

case-by-case basis. We will remind law enforcement
officers of relevant factors to be aware of in the

10



enforcement guidelines. A person who has been
issued a fixed penalty notice can also appeal in court.

12 EAESEERSNAEH "ZOoHT, ?
Q 12 Is it necessary to use “LeaveHomeSafe” when
entering shopping malls?

12 [ 20224 2 F 24 Hi - EABEGALHAMGH " %20

A12 1T, o BT = PR — A A L A1 R RE 5
C AT ) REERRE L AR ERT > Al
JE {5 A S5y 2019 67K 97 55 7 55 e 4 b F & ) R B 352
A HEM AN CRE B SR EEEAANE
MEHHEFENE TR HER -~ BT LT
§ kAT HIH R R [ > TR B R AT 28 N EIRE &
HECE T EC#k 31 K

(1) 65 B LA EBE 15 B LAY A+ s

(2) BEANL S K

(3) Ak bl 27 P A B BT 152 1 1 AR B AT Ry
GEMIANL -

RO RASEEFE S EREE - TE -~ B2
B AR E G EA OB T H B R RE o B A R
m S R R AR DL B RS o T2 A R B S Y R
Jith, 2 e 5 B2 A E E R s N B s 0 B 2R R
"L AT e

FE1E 85 2 B BUR 2019 565k 7 25 9 5 44 ik
( https://www.coronavirus.gov.hk/chi/leave-home-
safe.html) -

Starting from 24 February 2022, persons entering
shopping malls must use “LeaveHomeSafe”. Ifa
person belonging to any one of the following three
categories is unable to use the “LeaveHomeSafe”
mobile application to record his / her visit to the
relevant premises, he / she should use the specified
form available on the COVID-19 Thematic Website
and relevant website of the Food and Environmental

11



9 13
Q13

% 13
A 13

Hygiene Department, or a written or electronic form
separately prepared containing all content in the
aforementioned standard form to register his / her
name, contact number and the date and time of his /
her visit and the relevant person-in-charge of premises
must keep the written or electronic records for 31
days:—

(1) persons aged 65 or above or aged 15 or below;

(2) persons with disability; and

(3) other persons recognized by the Government or
organisation(s) authorized by the Government as
eligible for the above arrangement.

If a person only passes through shopping mall(s) for
accessing his / her residence, workplace, place of
education, carpark, or pick-up and drop-off points of
public transport, or use the passageway(s) connecting
to the shopping mall(s) for accessing places mentioned
above, and does not use the facilities / services of the
shopping mall(s) or visit shop(s) in the shopping
mall(s), then he / she needs not comply with the
requirements to use “LeaveHomeSafe”.

Please refer to the Government’s COVID-19 Thematic
Website for details
(https://www.coronavirus.gov.hk/eng/leave-home-
safe.html).

B EREEAESANZSHERZER BB IH
R "TEHRE MAARAE "EEBTH, ?

If a visitor has to enter a clinic in the shopping mall
to receive treatment, can it be considered as
“reasonable excuse” for not holding “vaccine
pass”?

stE e N LHVE R > sEBESER e AN —ER

( https://www.coronavirus.gov.hk/pdf/vp t2 CHI.pdf) o

For category of exempted persons, please refer to the
list of exempted persons

12
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(https://www.coronavirus.gov.hk/pdf/vp t2 ENG.pdf).

14 SER "'cHRE,  FAEAAREEEREWTAE
Q14 HIHBBERNHITRBSHERRE?
Regarding “reasonable excuse”, will authorized
officers demand relevant visitors to present
evidence showing his / her behaviour constitutes
“reasonable excuse”?

E 14 HFEAEGREBESEBEZENERBN  REHETEG
A 14 15 Bl {E 21 E

Authorized officers will exercise judgement in light of
the actual circumstances of each case. Handling of
“reasonable excuse” is subject to the particular
circumstances of the case.

15 AENRTHEERRKELR MR BT REE 2

Q15 H24H "EEBATSE,, EVAITREEEE  FH
SOILEG TR REEERR ?
In view of the recent increase of demand for
vaccination, some staff members of premises have
not been able to complete vaccination before the
“vaccine pass” comes into effect on February 24.
Will an exemption be provided under Cap. S99L?

& 15 BANGH EE S EEEERFE Z ARMGHETT > K
AlS IFEHES—stey AL E@E#E /N > j0 B3 H BUS
JT gEe A A HRA T g Rk

- NIt BUF 2 Aat #Igt e i E & -

Hong Kong’s COVID-19 Vaccination Programme was
launched in February last year. Currently more than
80% of the population have received first dose of the
vaccine. With the recent opening of more
vaccination spots, members of the public should have
sufficient time to get vaccinated. Therefore the
Government has no plans to offer exemption in this
regard.
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9 16
Q 16

% 16

A 16

R RBEFTATRESELRRZE SIIF ZHE
HVBRFT - BlaZEEE » AREMMERIRFEEMRES
SOOL ETRL ' HH AT, KB SIIFETHER
"L HTT ) BER?
Currently, some religious premises also contain
various types of premises which are not regulated
under Cap. 599F, such as residential care homes for
the elderly. Must these relevant premises also
comply with the requirements on “vaccine pass”
under Cap. 599L and the use of “LeaveHomeSafe”
under Cap. 599F?

SRR FT Y H AL — 2N 255 S99F FEALE BV i AT

(HEREAT) - Pl Zhi - HHEBRES SO9L &E N
g TR E TS ) K SOIF E N EIEM T Lo i

170 BYEOR = 280 > RBE TNV L Z R IRATT &
G EMNERLT AL EREE A s miTE ) &
K (WEH) -

flanA R AL 2R #a At AL > DURIEAE H
ANHIEAML A Z 5 SO9F B ER AT - A &2 81
2o e FT BB AT HY SR BOUE B 0 BOfE R R e P Y
el 0 AIERIAN LA E " miTsE ) kEM
D2 AT o HYEDR -

Some other premises located within religious premises
which are not regulated under Cap. 599F (relevant
premises) such as residential care homes for the
elderly) need not comply with the requirements on
“vaccine pass” under Cap. 599L and use of
“LeaveHomeSafe” under Cap. 599F. However,
residential care homes for the elderly located within
religious premises must also comply with the “vaccine
pass” requirements imposed by the Social Welfare
Department on all residential care homes for the
elderly (if applicable).

If a person only passes through the entrance of a
religious premises for accessing other premises
located inside which are not regulated under Cap.
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g 17
Q17

%17
A 17

599F, and will not participate in the religious
activities held on that religious premises or use the
facilities of that religious premises, then he / she
needs not comply with the requirements on “vaccine
pass” and the use of “LeaveHomeSafe”.

HEFIFRBERIELEEMTEEAN  ZFERTE
Frea AR ' EEBETE ) WEX?

Certain religious premises may not have any
person-in-charge. Must such religious premises
also comply with the “vaccine pass” requirements?

MIEANZEENRALR > G BEEAZFTRAT
AT EHERE "EEETE ) EK - FUEANBE
A 5% 5 o B Pt ey 1] 22 K & o e % R 1 T
CHk - BIIRRETEABN EEETE ) &

Ko Al REERE N S S99L BEHYME -

In respect of religious premises without a person-in-
charge, if a visitor is to enter such premises, he / she
still needs to comply with the “vaccine pass”
requirements. Enforcement officers may request
visitors to produce their COVID-19 vaccination record
when inspecting such religious premises. If a visitor
fails to comply with the “vaccine pass”, he / she may
constitute a violation of the requirement(s) under Cap.
599L.

(P #AAT 2 HE R

(4) Enforcement Arrangements

5 18
Q18

% 18

A 18

RS H P B E A B B R R BT HB I 2
How should property management companies of
shopping malls make preparation for and
implement the relevant measures?

LT EE AN EE - 5520 EUaMEE ANE
ERE - SR " WHEZ ) AT -
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i 19
Q19

% 19
A 19

R 20
Q 20

FE AR Y B L ] G AR G A E A B T
BIE(F ) HIZRINET (PRI 23 K E2E G~ (5
Ly~ EREE) BVEE A (person-in-charge ) * % /&
PrEENLHATTHHEF -

In respect of the responsibilities of the person-in-
charge of a premises, please refer to the above
Overview of Responsibilities of the Person-in-charge
of Premises.

Note: If a property management company of a
shopping mall is also the person-in-charge of other
scheduled premises with “active responsibilities”
located within the shopping mall area (such as places
of public entertainment, fitness centres and beauty
parlours), the person-in-charge of these premises must
execute the relevant responsibilities.

—fRME > A ANEABSRIIAAMER " 20 H
T,  WRBEBIGETIEAEFBEELIFHEST B
% 4017 pr 2 7

In general, persons entering shopping malls must
use “LeaveHomeSafe”. How should a frontline
staff handle cases where a person has been found to
have failed to comply with such requirement?

B RWEEZE EE AT EREANR
A TE) - Wiz N BREFRFHY -

Shopping mall is a premises subject to passive
checking. The person-in-charge only needs to
cooperate with the authorized officers in relation to
their enforcement actions, and render the required
assistance to those officers.

MAET > RFAHEER "€ 08T WAL
REREEERAER "L LOET) EAESE? A
B MHBEALTEER "HER®E B

Under the new regulations, will the people who are
currently exempted from using “LeaveHomeSafe”
continue to be exempted when entering shopping
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% 20
A 20

R 21
Q 21

% 21

A2l

malls? If so, are the relevant persons required to
fill out the “specified form”?

AL 2 H DL R 12 gEs o A iy 2 Hk R 2

Yes. Please refer to Question 12 above.

MEANBRSE "EEBETH,)  FEREAETEH
HEFEA  EHERFMEEANESEEREH ?
How should staff of the management company
handle cases where a person claiming that he / she
does not fulfil the “vaccine pass” requirement but
insists on entering the premises without leaving
personal information?

mATEE NEEEAEMALEANYS  WERAL
MR AT AT > MRS E T EE ALk A
T L > b 7 B (] RO D P = 0K OK B -

The person-in-charge of the premises should deny the
relevant person from entering the shopping mall. If
the relevant person insists on entering the premises,
we advise the person-in-charge of the premises to
record the situation and seek timely assistance from
law enforcement department(s).

(F1) K BJ) Jse 388 ¢ 5 0%

(5) Calling and Reporting

g 22
Q 22

% 22
A 22

MAHR "EEETS ) ROARKTLELEMEE - B
ARRHANE  BHEEHEATUEXRE ?

If there are questions concerning the
implementation of the “vaccine pass”, whether the
Government has set up a hotline for the person-in-
charge of shopping malls to seek advice?

WIE ] A B FFEEIZL_??YEEJ AT AR > 1
7 EE (2541 3352) ~ &I
(enquiry@fhb.gov.hk) ~ #ZF 7 ( FEREIRZE
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R 23
Q 23

% 23
A 23

2 SR AEE R 18 18 ) TiEE (3509 8765)
HEYREEREN - WBHCAME > RMIFER
BOE BRI BR AE

If anyone has questions on the implementation of the
regulations on “vaccine pass”, they could consult the
Food and Health Bureau by fax (2542 3352), email
(enquiry@thb.gov.hk), post (18/F & 19/F, East Wing,
Central Government Offices, 2 Tim Mei Avenue,
Tamar, Hong Kong) or telephone (3509 8765). For
questions on enforcement, we will refer the issue to
law enforcement department(s) for follow up.

NRABEEHBEHLEAEE  BEEFELERBLE
AR EER?

If it is discovered that some of the shopping mall
tenants refused to cooperate, is there a need to
report to the enforcement department(s)? If yes,
which enforcement department(s)?

17U S99F B Y MLE K IRAT AR S S99F K L =
s~ > B EE A H AL A B E (DU OR
THESEPIREARSE S99F EWER - A1 > KEC
BBUFPEECR > A5 EE N ERELE N5
FiE AR S99F BEAVfEn > MR E AR S
w P AE B o AR PR A KR IR HAT Ry
WMTEHEB S EE AN ABUAE T @b > 0 FHE
B & A Rl aH & -

According to the Cap. 599F regulation and the
prevailing directions under Cap.599F and L, a person-
in-charge of the shopping mall currently has no legal
responsibility to ensure that shopping mall tenants are
complying with the relevant Cap. 599F directions.
However, in order to cooperate with the Government’s
anti-epidemic policy, if the person-in-charge of
shopping malls discovers that shopping mall tenants
have breached the relevant Cap. 599F directions, we
recommend the relevant shopping malls to remind
tenants concerned. If the relevant shopping mall

18


mailto:enquiry@fhb.gov.hk

R 24
Q 24

% 24
A 24

i 25
Q 25

tenants still failto rectify their breach in a timely
manner, we advise the person-in-charge of the
shopping malls to report the case to law enforcement
departments and cooperate with the relevant
investigations.

NMRRBEAZFTRES—SFIFHEEEE > HHE
FTEEAEETRERSGHN AL B REE#EER
#% 7

If a person suspects another visitor of not being
vaccinated, can the staff of persons-in charge of
specified premises demand that the relevant person
presents his / her COVID-19 vaccination records?

AP T 45 B PR BT 28 A\ & B & v 72 T 40 8k HY 8
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N 7R B A 8% e

The Regulation confers power to the person-in-charge
of specified premises to inspect COVID-19
vaccination records. Hence, staff of the specified
premises can request the relevant person to present his
/ her COVID-19 vaccination records with
authorisation from the person-in-charge.

HREABSkREBEEERFE 20087,  BE
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Since entering shopping malls and catering
premises would both require the scanning of the
“LeaveHomeSafe” venue QR code, a customer who
leaves the catering premises without leaving the
shopping mall would be required to find the QR
code of the shopping mall for scanning again.
Since shopping malls would normally display the
QR codes at the entrance only, customers may not
be able to scan the QR code immediately.
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Customers may then accuse the shopping mall of
not providing sufficient QR codes within the
premises, how should the management company
handle such situation?
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From the enforcement perspective, if a shopping mall
has already displayed the “LeaveHomeSafe” venue QR
code at each and every one of their entrances, the
person-in-charge of the shopping mall would not be
held responsible for not ensuring that all shopping
mall users have scanned the “LeaveHomeSafe” QR
code. For shopping mall users, they would only need
to show reasonable proof to the authorized officer that
he / she fulfils the “vaccine pass” requirement, and
that he / she has scanned the “LeaveHomeSafe” venue
QR code for the shopping mall earlier that day as well
as the “LeaveHomeSafe” venue QR code for other
premises within the shopping mall to establish
reasonable excuse.

In order to facilitate shopping mall users in scanning
the “LeaveHomeSafe” venue QR code, we advise
shopping malls to display “LeaveHomeSafe” venue
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QR codes at not only each and every one of the
entrances of the shopping malls, but also at other
areas within the shopping mall that would not be
easily confused as QR codes for other scheduled
premises (such as along the passageway or decorations

of the mall).
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Some shopping malls in Hong Kong has no clear
separation between the shopping mall and the
neighbouring shopping malls at their connection
point , how should the persons-in-charge and users
ensure that they have followed the requirements
under the “vaccine pass”?
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In order to facilitate compliance of the “vaccine pass”
requirement by shopping mall users, we suggest the
person-in-charge of the shopping mall to set up
reminders or deploy staff at the connection points /
entrances of each shopping mall to remind users of the
requirement to scan the “LeaveHomeSafe” venue QR
code when entering another shopping mall.

HRNER " EEETE, " ZOHT) LIERAE
2 EoREFEEES A L EEM AR E
B EARRF » WRBEANSRERFHERK
EEU Rk BIEEAGESRLEAEETE?
Since the “vaccine pass” within the
“LeaveHomeSafe” mobile application does not
require real name registration, individuals who
have not received the vaccine may upload
vaccination records from another person to enter
premises. If the above is discovered by law
enforcement officers upon inspection, whether the
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person-in-charge of the premises would be held
liable?
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Person-in-charge of specified premises are required
under the law to perform due diligence check. Law
enforcement officers will consider whether the person-
in-charge of the premises have checked that customers
have duly filled in all particulars or used the "QR
Code Verification Scanner" mobile application
developed by the Government to verify the
vaccination records of customers, etc. Whether the
information is a false statement will be judged by law
enforcement officers. If the person-in-charge of the
specified permises could provide evidence to show
that all reasonably practicable measures have been
taken to comply with the relevant requirements, law
enforcement officers will not take legal actions
against the relevant premises.
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(6) “LeaveHomeSafe”
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FO;]‘ premises such as shopping malls, department

stores or hotels etc., if a customer is to enter other
scheduled premises or restaurants located inside
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shopping malls, department stores or hotels after
entering those premises, or is to enter and leave
those premises for a couple of times, does he / she
need to scan the “LeaveHomeSafe” venue QR code
and choose “leave venue” on the mobile application
for every entry or exit?
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According to the requirements under Cap. 599F, a
customer / visitor must use “LeaveHomeSafe” to scan
the venue QR code before entering premises such as
shopping malls, department stores or hotels, etc. If the
customer / visitor is to enter other scheduled premises
or restaurants located inside such premises (other
relevant premises), he / she must also use
“LeaveHomeSafe” to scan the venue QR code of the
other relevant premises. After the customer / visitor
has left the other relevant premises and returned to the
common area of the shopping mall, department store
or hotel, there is no need to scan the venue QR code of
the shopping mall, department store or hotel again.
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Under requirement of Prevention and Control of
Disease (Vaccine Pass) Regulation (Cap. 599L)
section 8, the person-in-charge must scan any QR
code that is on or being a vaccination record or an
Exemption Certificate of any person. What is the
specific practice?
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( https://www.fehd.gov.hk/tc chi/events/covid19/vacc
ination record app.html) J7i &) & A 2 = #F 0 B~ 7
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The person-in-charge of premises must use the “QR
Code Verification Scanner”
(https://www.fehd.gov.hk/english/events/covid19/vacc
ination_record app.html) mobile application
developed by the Government to scan any QR code
that is on or being a vaccination record or a COVID-
19 Medical Exemption Certificate, and keep the record
for 31 days.
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